
AI IN THE WORKPLACE
APPLICATION OF AI (30 MINUTES)



AGENDA
Introduction

Use cases

Final tips & takeaways

Questions
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INTRODUCTION

▪ What’s going on at KCC with AI (current 
struggle[s])

▪ Policy, interest vs adoption, application

▪ We are still in the age of narrow intelligence 
with AI. What does that mean?

▪ Application is key but with caveats
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USE CASES
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FINAL TIPS & TAKEAWAYS
• We are in the age of 

narrow intelligence. 
The AI tools/agents you 
are exposed to are 
pattern recognition 
systems and are not 
self-aware

• Agent/workflow 
reliability is STILL 
INCONSISTENT. Results 
should still be verified, 
especially in multi-step 
queries/conversations

▪ For publicly available tools, NEVER 
input confidential or sensitive 
information.

▪ EXPLORE The landscape of AI is 
evolving at pace that is changing 
daily. Work with your IT departments 
to discuss AI technologies that can 
assist with improving the operational 
practices of the college
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QUESTIONS
Michael OConnor

moconnor@kcc.edu
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